
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: ~ .. 

Opinion No. 2012 - 106896 Date: 11/8/2012 
Complaint Description: 

Complaint By: 

Account Name: 
Street: 

State: 
citv: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Mary & Les Peterson 
Mary & Les Peterson Home: (000) 000-0000 

Work: 

Carefree CBR: 
Az Zip: 85377 - is: 

Utility Company. Liberty Water-Black Mountain Sewer Corporation 
Division: sewer 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
*****DOCKET NO. WS-02361A-08-0609***** 
OPPOSE 

Docket No. WS-02361 A-08-0609 

Arizona Corporation Commission 
Docket Control 
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Phoenix, AZ 85007 i 11( 4c. cn # 

1200 West Washington Street L 
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I- ---- 1 Commissioners 

Gary Pierce, Chairman 
Paul Newman 
Sandra D. Kennedy 
Bob Stump 
Brenda Burns 

Dear Commissioners and Judge Nodes, 

11/2/12 

The undersigned wish to make a statement regarding the petition currently before the Commission of the 
Boulders Homeowners Association seeking the de-commissioning and closure of the Boulders East Plant, a 
sewage processing plant located in the midst of the Boulders Community in Carefree and North Scottsdale and 
operated by Black Mountain SewerILiberty Water. My statement follows: 

Smells and obnoxious odors from the Boulders Sewage Processing plant are worse this year than even in 
previous years. Early moving and late afternoons are the worst. The Boulders Community should not have to 
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endure such foul smelling odors when there is an available remedy of de-commissioning and closing the 
Boulder Sewage processing plant. 
Please, please, help us!! 
Thank you 
Mary and Les Peterson 

- 

. . .  

Carefree, AZ 85377 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 11/8/2012 
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